Thank You

Package Contents
8500mAh Extended Battery
TPU Case
U-Shape Connector

for purchasing from ZeroLemon!
It goes without saying: when life gives
you lemons…make ZeroLemon!

Note 5
8500mAh

Technical
Specifications:
8500mAh

TriCell Extended Battery

Input

DC 5V/2A
5V/1.2A 9V/1.67A

Output

DC 5V/1.5A
Output1:1.2A(Max)
Output2: 1A
6000

Problem

Like

Instruction
Manual

Place the phone
on top of the
Extended Battery

6.5x3.27x0.83 inches
3.44×2.9×0.63
inches

Product Highlights:

Like our
Facebook Page:

www.facebook.com/
zerolemon

Contact Us
for a solution:
If our product has dissatisfied
you in any way, please give us
a chance to help you out
before submitting your
review. Write to us at
zerolemon.com/contactus

How to Charge the Extended Battery:

Micro USB
Charging Port

4

2

Connect the phone
to the battery using the
U-Shape Connector

3
Completed!

Hole cut out
for Headphone
Jack
8500mAh
TriCell Micro USB
Extended
Battery Connector
U-Shape
Connector

Power Button
&Power Button
& LED Indicator
LED Indicator

FrontFront

Plug a micro USB cable into your phone’s
micro USB charging port. Or you can plug the
micro USB cable into your PC’s USB port.
We recommend using a USB wall charger instead
of a PC USB port for a faster charge.
Recommended Initial Charge Time : 8-12 Hours.
In order to achieve optimal performance of the battery,
please perform an initial 5-6 full discharge(100%-1%)/
recharge cycles(1%-100%).
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Battery Maintenance:

Q1) My phone is not charging when
connected to the extended battery:
Answer: Please ensure that the battery is
charged.

Put the phone and battery
into the TPU Case by pushing
the U-Shape Connector
side in first
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Return and Exchange Contact:

1. Avoid heavy impacts or putting excessive
pressure on the external battery.
2. Do not leave the battery in extremely hot or cold
locations.
3. Do not throw the battery into a fire.
4. Charge the battery to 100% every 2 months for
optimal conditioning.
5. For optimal charging, use only ZeroLemon supplied
charging cables or the original manufacturer’s
phone/tablet charging cable.
6. Do not disassemble the battery, as this may cause a
short circuit to occur.
7. Dispose of the battery immediately if it becomes
deformed or bloated.
8. Do not submerge the battery in water.
9. Keep the battery away from children.
10.Dispose of the battery at a proper recycling facility
if needed.

Q2) The battery is still not charging.
Answer: Please remove the TriCell battery from your phone,
and insert it into the battery slot of your phone again.
Please make sure the U-shape connector is connected to
the correct side. The word “PHONE” is printed on the side of
connector that should be connected to your phone.
Q3) How does the LED Indicator indicate Power level when
charging your phone?

If you purchased from a retail store, please
contact us at www.zerolemon.com/contactus.
If your order was placed with another reseller,
please contact your seller directly
for return and exchange.

Technical Questions:
Please visit www.zerolemon.com/faq for any additional
technical questions. If our FAQ did not have what you were
looking for, we are available via email 24 hours/6 days a
week at zerolemon.com/contactus to answer any of your
technical inquiries.

Answer: The last LED on the right indicates one full charge
(0%-100%). The other 3 LEDs indicate approximately 84%
of one full charge.
84% of one
Full Charge

1 Full
Charge

Warranty:
Wall

or
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Our products are covered under our 180 days ZeroLemon
Promise Guarantee. If, at any time, you encounter any
issue with the battery case, please contact us
at zerolemon.com/contactus with your
Order ID and we will be more than happy
to assist you.
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Q4) I have other questions. What should I do?
Answer: Contact us at zerolemon.com/contactus
with your Order ID and we will be able to
assist you.
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www.zerolemon.com
www.facebook.com/zerolemon
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